NEWS

Contact: George Gilbert
313-248-8639
ggilberl @ford.com

IMMEDIATE RELEASE

FASCIA FASTENER KITS NOW AVAILABLE TO ALL FORD,
LINCOLN AND MERCURY DEALERS

e All Ford, Lincoln and Mercury dealers can now purchase fascia fastener kits, including
ten new additions, through their normal parts distribution channel.

¢ The kits include all nuts, bolts, washers, clips, rivets and push pins necessary to properly

install the fascias.

DEARBORN, Mich., Sept. 1, 2006 — Ford Motor Company has recently made thirty-nine
fastener kits available to all Ford, Lincoln and Mercury dealers via their normal parts distribution
channel. The kits include ten new fascia applications and are used in conjunction with many of

Ford, Lincoln and Mercury’s high-volume car bumper fascias.

The kits (see attached application chart) include all nuts, bolts, washers, clips, rivets and push
pins necessary to properly install the fascias. Each kit is assigned a unique part number and must
be ordered separately when purchasing the compatible fascia from a Ford, Lincoln or Mercury

collision parts wholesaling dealer.
According to George Gilbert, manager of Ford Customer Service Division’s (FCSD) Collision

Parts Truckload Program, the availability of the kits solves three chronic problems faced by

collision repairers:
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e One-Stop for Parts — When fascias are repaired or replaced, repairers often must scramble
to obtain all fasteners required for repairs. The kits provide all Ford-required parts and all
are equivalent in quality to the parts originally used to install the fascia.

e Repair Cost Reduction — Fastener kits help repairers avoid repair cycle time delays — a
significant issue with their insurance company customers — by delivering all the right parts
before the repair process begins.

¢ Repair Quality Improvement — All parts in the kits meet Ford material, strength and finish
specifications, thereby helping repairers achieve pre-accident structural integrity and

noise/vibration/harshness levels.

“Fascia replacement is among the most common collision repairs, yet repairers keep describing
how they have to search, scrounge and salvage proper fasteners to complete repairs,” Gilbert
said. “This slows repair cycle time and can jeopardize the quality of the finished repair. With

the kits, repairers can be assured of having all the fasteners they need before the repair begins.”

The kits, once only available to Ford, Lincoln and Mercury dealers that participated in Ford
Customer Service Division's bulk-ordering Collision Parts Truckload Program, have been moved
to the larger parts distribution centers to increase dealer availability. Now, all Ford, Lincoln and
Mercury dealers can order the kits along with their normal parts’ ordering procedures, which

makes the kits available to any body shop through a national distribution network of dealers.
For more information about the fascia fastener kits, collision repairers can contact their local
Ford, Lincoln or Mercury wholesaling dealer, or email the FCSD Collision Hotline at
cphelp@ford.com.
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Attachment — Ford Fastener Kits

Ford Customer Service Division
Fascia Fastener Kits

MY Vehicle Use with Fascia: Fastener Kit Part #
01-03 EXPLORER S/T 1L5Z-17D957-GAA 1L5Z-17C756-AA
98-99 TAURUS/SABLE F8DZ-17D957-AA/BA 3F1Z-17C756-A
92-93 TAURUS/SABLE F2DZ-17906-B 3F1Z-17C756-AA
92-95 TAURUS/SABLE F2DZ/F24Y-17757-D/B 3F1Z-17C756-BA
97-99 TAURUS/SABLE F8DZ-17D957-AA/BA 3F1Z-17C756-CA
96-99 TAURUS F6DZ-17K835-A 3F1Z-17C756-DA
95-97 WINDSTAR F58Z-17D957-A 3F2Z-17C756-AA
95-98 WINDSTAR F68Z-17K835-CA 3F2Z-17C756-BA

98 WINDSTAR F78Z-17D957-HF 3F2Z-17C756-CA
94-95 T-BIRD F4SZ-17D957-A 3F6Z-17C756-AA
98-01 EXPLORER F877-17757-BB 3L2Z-17C756-AA

98 EXPLORER F877-17757-BB 3L27-17C756-B
99-04 MUSTANG XR3Z-17K835-AA 3R3Z-17C756-AA
94-95 MUSTANG F477-17K835-B 3R3Z-17C756-BA
99-04 MUSTANG YR3Z-17D957-EA 3R3Z-17C756-CA
94-95 MUSTANG F42Z7-17D957-A 3R3Z-17C756-DA
98-02 TOWN CAR F8VZ-17D957-BA 3W1Z-17C756-AB
95-97 TOWN CAR F5VY-17D957-A 3W1Z-17C756-BB
92-94 GRAND MARQUIS F2MY-17D957-A 3W3Z-17C756-AB

95 CROWN VIC F5AZ-17D957-A 3W72-17C756-BA
95-97 CROWN VIC F5AZ-17D957-A 3W72-17C756-AC
02-03 TAURUS 2F1Z-17K835-CA 4F1Z-17C756-AA
00-04 FOCUS 2M5Z-17D957-FAA 4M5Z-17C756-AA

04 FOCUS 3S4Z-17K835-EAA 4847-17C756-AA
00-02 GRAND MARQUIS XW3Z-17D957-BA 4W3Z-17C756-AA
03-05 CROWN VIC 3W72-17D957-CA 4W72-17C756-AA
00-05 CROWN VIC YW72Z-17K835-CA 4W72-17C756-BA
99-03 WINDSTAR XF2Z-17K835-AAD XF2Z-17C756-AA
00-01 EXPLORER YL2Z-17757-BAA YL2Z-17C756-AA
02-03 TAURUS 2F1Z-17D957-BA 5F1Z-17C756-AC
97-98 TAURUS F8DZ-17D957-BA 5F12-17C756-C
01-03 WINDSTAR 1F2Z-17D957-KAA 5F2Z-17C756-A
99-03 WINDSTAR XF2Z-17K835-AAD 5F2Z-17C756-B

00 WINDSTAR YF2Z-17D957-LB 5F2Z-17C756-C
99-04 MUSTANG YR3Z-17D957-GA 5R3Z-17C756-A
99-04 MUSTANG XR3Z-17K835-BA 5R3Z-17C756-B
98-03 ESCORT/TRACER XS4Z-17906-AA 5847-17C756-B
98-02 TOWN CAR F8VZ-17K835-BA 5W1Z-17C756-B
00-03 GRAND MARQUIS YW3Z-17K835-BA 5W3Z-17C756-B
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